Important update: Our warehouse is relocating to New Jersey

Dear Customer,

We are writing to let you know that our warehouse is relocating from New York to New Jersey.
Our new facility should be fully operational on October, 1%, 2026, and we expect no
interruption to your orders during this transition.

New address effective October 1%, 2026
CalibreScientific US, Inc.

202 Cottontail Ln

Somerset, NJ 08873

What this means for you:

— Orders placed before October 15t will ship from either our current warehouse if stock still
exists, or the new location shown above once our stock is depleted in Rochester, NY.

— Starting October 1%, all shipments will originate from our New Jersey facility.

— If you have our warehouse address on file for returns or freight deliveries, please update
your records ahead of October 1

We'll send a reminder as the date approaches, along with any updated shipping instructions.

If you have questions in the meantime, please reach out to either myself or our Customer
Service at cs@dyna-labware.com or by telephone 800-334-2060.

Thank you for your continued partnership.

Regards,
o //@/Jz/w

Christine Leskovar
Distribution Account Manager, General Laboratory Supplies
CalibreScientific US, Inc. (Dynalon)
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